Welcome!  
We are pleased that you have chosen Legacy Christian School to provide the needs for your child. I am so delighted that you are part of our amazing learning community. We welcome and value your positive energy and dedication, and we look forward to working with you and your children. We realize that we will have your children during the most formative years of their life.  During that time, our goals are to base everything we do on the Bible and to nurture your children as they grow spiritually, academically, physically, emotionally, and socially.

This Parent Handbook has been written to describe our program, philosophy, policies, and all the practical details that go into making each day as happy and successful as possible.
Please carefully read this handbook and keep it for future reference.  The staff at Legacy Christian School would be glad to address any of your questions or concerns.  Once again, welcome!

Our Mission 
The mission of Promised Land’s Legacy Christian School is to spiritually and academically equip, challenge, and inspire our students to impact the world for Christ.
We believe that faith in Christ must be applied to all areas of life, and that God’s Word has the answers to individual and world problems.  Our academic programs are designed to challenge and inspire our students to develop their God-given gifts and talents as they develop into the young men and women God has designed them to be.

Communication

Proper communication between our parents and the teachers and staff of Legacy Christian School is extremely important.  Teachers will be sending home information on a regular basis.  Infant and toddler parents will receive daily reports.  You are welcome to call to arrange a meeting with your child’s teacher-even just to become better acquainted! 

Teachers cannot handle any complaints or grievances; they should be discussed with the Director and handled using the Complaint Procedure. The Director always welcomes any suggestions, which are presented in a positive manner.  Please remember that we cannot handle a situation or make a change if we are not aware that there is a problem. 
We want you to feel that our staff is always open to your concerns and feelings. By working together in a responsible manner, your child’s experience here will be a happy and loving one.

Each child is provided with a cubby and folder.  Please check these daily for notes, newsletters and daily reports.

Our main office must be informed or any of the following changes:

· address and /or phone numbers, or e-mail address
· parent/guardian employment,
· health/immunizations up-dates, or;
· other pertinent information related to your child.
Operating Hours

The Legacy Christian School is open Monday through Friday from 6:30 A.M. until 5:30 P.M.  The school will close in observance of the following holidays:
●
Labor Day/September 6th

●
Thanksgiving/Nov.24th-26th (First Steps, Elementary) Nov. 25th-26th (Preschool)

●
Christmas Holiday/Winter Break Dec. 20th -Jan. 2th 

●
Martin Luther King Jr.’s Birthday/Jan. 17th

●
Good Friday/April 2nd     

●
Spring Break/ April 4th- 8th 

●
Memorial Day/May 30th   

●
Independence Day/July 4th   
The 4K First Steps class and 5K will follow the same schedule as the Spartanburg School Districts. In addition to the above holidays those classes will be closed three days for Thanksgiving (Wednesday, Thursday, and Friday), two weeks for Christmas, and one week for spring break.
Inclement Weather Notification
In the event of inclement weather, we will follow School District’s decision on closings for 4K First Steps and Elementary Students.  These closings will be announced on WSPA-TV Channel 7.  If a two-hour delay is announced, we will open at 8:30 A.M.  If bad weather begins after school starts, please observe the public-school closing time.  All children must be picked up within an hour of school closing for our staff to get home safely.
Admissions
Enrollment is open to children from Infants to 5K. Legacy Christian School admits students of any race, color, nationality and ethnic origin to all the rights, privileges, programs and activities generally accorded or made available to students at the facility.  

Parent/Child Confidentiality Statement

The Legacy Christian School strictly enforces our confidentiality policy.  All information received is kept confidential and accessible only to the Legacy Christian School staff, DSS personnel, DHEC personnel, or other governing agencies within the jurisdiction of our license.

Attendance Policy for each class

· 5K- cannot have more than 10 unexcused absences

· First Steps- cannot have more than 10 unexcused absences in a row

· 3K/4K- Private Pay- Cannot have more than 10 unexcused absences in a row

· 3K/4K- Voucher- Cannot have more than 5 unexcused absences within 2 weeks

· Infant and Toddlers- Private Pay- Cannot have more than 10 unexcused absences in a row

· Infant and Toddlers- Voucher- Cannot have more than 5 unexcused absences within 2 weeks

Withdrawal from Program

At least a two-week notice is requested if you plan to withdraw your child from the program. Account must be paid in full before withdrawing-including your child’s tuition for that two-week period. Any parent/guardian not giving the requested notification may be charged a withdrawal fee (at least one week’s tuition).
Program Evaluation 

Parents and staff are asked to complete a satisfaction survey for quality at the end of each school year. The legacy Christian School uses the surveys results to compile a report which is generated to share with the administrative team, parents, and staff. The Administrative team uses the results to make changes and improvement for the new school year.
Payment Policies
The initial and annual registration fee is $50 per child and must be received before a child will be allowed to start attending the Legacy Christian School. Registration fees are non-refundable and required each year to remain enrolled in our program. 

All school tuitions are due prior to services being rendered. Payment is due on Monday morning, or Monday evening at the latest. You may also choose to pay monthly or bi-weekly, those payments too must be received in advance. Any fees paid after Monday evening will have a $25 late fee added.  If fees are unpaid your child will not be permitted to attend the program until fees are paid. Fee payment is not based on attendance. The weekly tuition secures your child’s enrollment. 
A partial week of attendance will not be prorated.  School fees are payable in cash or with a personal check. All returned checks will result in a $30 returned check fee.  Payment will be requested in cash after two incidents of a check being returned for insufficient funds.
If students enrolled in kindergarten leave Legacy with an outstanding bill, textbooks, or any other Legacy Christian School material, the items must be returned, and the bill paid before any school records, grades or transcripts can be released to any school or institution. 
Open Door Policy

Parents are always welcome to visit. Legacy Christian School ensures that parents/guardians have access to their children during the hours the program is in operation, including all locations within the facility, both indoors, outdoors, and anywhere child are present.

 There will be many opportunities for you to take an active role in your child's education.  If you have any special talents, gifts, or desire to assist in any way please inform the Director. Staff is always available to discuss your child's progress or address any concerns that you may have.  

Drop-off and Pick-up Policies

All children attending the Legacy Christian School should enter through the front door.  Parents are expected to accompany their child into the center and sign them in on the kiosk located in the office. Due to COVID-19, parents are not to accompany child inside classroom. Parents are asked to send child to class while teacher is at door to greet child and assist in handwashing. 
· Preschool children (ages Infants and toddlers) will need to be at school no later than 8:30 A.M. daily.

· 3K/4K (Peters and First Steps) through 5K will need to be at school by 8:00 A.M. daily.  In order to be accepted in school after those times you must have a doctor’s excuse.

Our teachers work diligently to prepare a challenging learning environment for our students and it disrupts learning when children arrive late.

Only the individuals listed on the General Information Sheet or on a written permission note from the parent, will be allowed to leave with a child.  The staff is expected to request a picture I.D. from any unfamiliar person (including grandparents).
Your child has waited all day to see you and is excited when you walk in the door.  At pick up please put away your cell phone and give you full attention to your child.


We close at 5:30 P.M.  If the child is picked up after that time the parents will incur a $1.00 per minute fee.  The late fee will be due at the time of pick-up or no later than drop-off the next morning.  This fee applies per family. Payments should be given directly to the staff member.
Clothing/Accessories

· Your child will need an extra set of clothing in the event of an incident, which would soil their clothes. Please clearly mark all your child's belongings with their name.
· School uniforms are mandatory attire for students in the 3K-5K classes.  Uniforms are not required for students in First Steps.

· Uniforms consist of Navy or Khaki bottoms; and white, navy, red, light blue or hunter green polo style shirts.  No other color shirts will be permitted. Blue jeans are not acceptable as navy bottoms.

· Girls are NOT permitted to wear hair beads.  They pose a choking hazard for students of all ages. If child comes to school with beads, parent will be called to pick up child and return the following day. 
· At drop off or pick-up the dress code for parents is no bonnets, bedroom shoes, or pajamas.

Meals and Nutrition Policy
Good nutrition is vital to children's overall development and well-being. In an effort to provide the best possible nutrition environment for the children in our facility, Legacy Christian School has developed the following child care nutrition policies to encourage the development of good eating habits that will last a lifetime. 

· Breakfast will be served from 6:45 until 7:30.

· Our school participates in the CACFP (Child and Adult Care Food Program), and we provide all necessary food and beverages throughout the day.  Outside food is prohibited due to the Food Program guidelines. All staff receive at least one hour of training related to breastfeeding, infant feeding or child nutrition each calendar year.
· We ensure that our meals and snacks follow the USDA CACFP meal pattern requirements. We do not use food as reward or punishment. If your child has a food allergy, please let the director know. We do make accommodations to better serve our children. Our accommodations include special dietary needs of our children based on physical, religious or cultural beliefs.

· We have planned and informal opportunities for our children to learn about healthy eating at least once a week.

· We know that we will have some picky eaters, so our teachers encourage healthy eating and for children to try new foods.

· We do not offer any home cooked goods to our children during anytime of the year. This includes holidays and celebrations. 

· If anyone have any concerns or questions about this nutrition policy including infant feeding, please let the director or teacher know. We would be happy to sit down and answer any questions. 

· During fundraising events, buying food items are prohibited.

·   All meals and snacks served by Legacy follow the USDA Child and Adult Care Food Program meal pattern requirements.

· We serve whole milk to 1 year olds; 1% milk to children 2 years and older;

· 100% juice is allowed once per day in the appropriate serving size;

· Sweet foods are served no more than two times per week; and Sugar-sweetened beverages are not served.
· Fruit (not juice) is served at least two times per day;

· A vegetable, other than white potatoes, is served at least once per day;

· Whole grain foods are served at least once per day;

High-fat meats are served no more than two times per week;  and Fried/pre-fried foods are served no more than one time per week.  
· Annual nutrition training is required to ensure that all staff understand the important role nutrition plays in the overall well-being of children. 
· Staff provide opportunities for children to learn about nutrition one time per week or more. 
· Staff act as role models for healthy eating in front of the children.
Good nutrition is vital to children’s overall development and well-being.  In an effort to provide the best possible nutrition for the children in our facility, Legacy Christian School has developed the following child care nutrition policies to encourage the development of good eating habits that will last a life time.

Legacy Christian School follows the child care nutrition guidelines recommended by the USDA CACFP (Child and Adult Care Food Program) for two meals and one snack per day.  We do not serve sugar sweetened beverages, and we serve 1% milk to children over the age of two.
Accident Report:
An accident report will be written up by the staff that is caring for your child at the time the accident occurs and given to you. This will be the process when an accident occurs which does not need immediate medical assistance.  We will also attempt to reach you by phone in these situations.

Physical Activity and Outdoor/ Inclement Weather Play:

Based on the recommendation from the American Academy of Pediatrics, We do not allow media viewing and computer use for children age 2 and younger. All staff receive at least one hour of training related to children’s movement/physical activity each calendar year.
It is the Legacy Christian School’s philosophy that children need outside physical activity on a daily basis.  Therefore, we go outside each day, unless the weather is inclement.  Appropriate shoes for outside play are sneakers or tie up shoes, not sandals or flip-flops. Parents are informed that outdoor play occurs daily and that children should wear seasonal appropriate attire when playing in the outdoor space. 
Physical activity and active play is an important part of children’s healthy development.  Therefore, Legacy Christian School encourages all children to be physically active indoors and outdoors at appropriate times. There are safe and least restrictive environment for our infants and toddlers at all time. 
Outdoor play is an opportunity for learning in a different environment and it provides many health benefits. Outdoor play allows for physical activity that supports maintenance of a healthy weight and better nighttime sleep and brief exposure of the skin to sunlight promotes the production of vitamin D that growing children require. Outdoor play is important for children and caregivers alike—be flexible with outdoor scheduling to take advantage of cooler temperatures earlier in the day for example or break up play sessions into shorter time periods. Caution should be taken in the event of inclement weather which is defined as a wind chill factor at or below 20 degrees Fahrenheit or at or above a heat index of 90 degrees Fahrenheit by the American Academy of Pediatrics, American Public Health Association, and the National Resource Center for Health and Safety in Child Care and Early Education.

We do not withhold physical activity as a punishment. Our children go outside at twice a day in the appropriate weather for 60-90 minutes for Toddler and Two year Old and 90-120 minutes for children ages 3 and up. Due to our children going outside, please stay tune with the weather especially as seasons change and make sure your child is dressed appropriate for the weather that day. Our teachers here at Legacy encourages physical activity. 

Each classroom has planned physical activities that support gross motor development at least two times a day.
During inclement weather, we will not do physical activity outside. We will do physical activity inside of the building. Indoor active play time will be the same amount of time as outdoor time, as well as the same amount of times a day.  During this time based on the activity that day, the appropriate amount of screen time will be allowed for ages 2 and up.
Absences 

Please call and notify the Director if your child will not be attending due to an illness.  If your child is absent for two consecutive weeks he/she will be withdrawn from the active roll of students attending the program. 5K students are allowed up to 10 unexcused absences per academic school year. 
Parking

Park in a designated parking space and do not block the entrance. At no time should you leave your car running or leave children in a running car.  Children must be in a child safety seat or properly restrained before leaving the premises.

Curriculum

The children at the Legacy Christian School will receive spiritual guidance and Bible devotions as well as regular training in self-help skills. The program will assist your child/children in reciting The Lord’s Prayer, their ABC’s counting, and number recognition. Our Infant through 4k students use Creative Curriculum, and our 5k students use the Bob Jones Curriculum.  Play and various other activities will be utilized to stimulate your child's young mind. Your child will be encouraged to achieve in all areas- spiritual, mental, physical and social.  The planned daily programs include formal educational activities and provide a variety of different learning experiences.
Discipline Policy
It is our goal that Christian love is at the heart of all discipline and that correcting/chastising be balanced by a loving spirit. No corporal punishment shall be permitted. We handle discipline in as positive a manner as possible.  Clear behavioral limits are set, reasons for rules and regulations are explained.  We encourage the children to develop 
self-control and to handle conflicts in peaceful, effective ways. We pray that you may consider yourselves our partner in seeking the best possible pattern of growth for your child/children.
Prevention and Control of Infectious Disease Policy

Attendance at a childcare facility may expose a child to an increased risk of acquiring infectious diseases. Many types of infectious germs may be contained in human waste (urine, feces) and bodily fluids (saliva, nasal discharge, tissue and injury discharge, eye discharge, blood, and vomit). Hand washing is key to prevention and control of infectious disease. The following list addresses but is not limited to the times hand washing must occur. Hand washing by children to prevent the spread of germs: 

· After using the restroom 

· After outdoor play 

· Before/after eating a meal or snack 

· After handling animals 

· After art activities 

Hand washing by the staff to prevent the spread of germs: 

· Prior to preparing food 

· After contact with children while preparing food 

· After coming in contact with any bodily fluids 

· After applying medication 

· After cleaning 

· After handling trash/garbage 

Current immunization of children is another way to control and prevent the spread of infectious disease. In South Carolina, under the authority of the Department of Health and Environmental Control (DHEC), school districts are responsible for ensuring verification of immunization records for children aged 5 and up. 

Legacy Christian School ensures the prevention and control of infectious disease at our facility is minimized while children are in care. Staff conduct health observations of children daily and report any signs of illness or injury. Children who show symptoms of a communicable disease or infestation, (e.g., pinkeye, lice, mumps, flu, etc.) are separated from other students in our program and their parent/guardian are contacted to pick up the child. Staff and children’s hands are washed regularly to ensure the prevention and control of infectious disease. 
Emergency Medical Care Policy

Many children who have an allergy have their first allergic reaction in the child care setting. Child care providers need to be aware of the signs and symptoms that indicate an allergic reaction as well as be prepared to call 911/emergency services when required for life threating situations and injuries. In cases of emergency, it is important to respond calmly. Posting information (address and any building access) in visible areas throughout the program is important to have so any staff member making the call can give clear information to the dispatcher. Allergies/Allergic Reaction Overview The Asthma and Allergy Foundation of America defines an allergy as “An allergy occurs when the body’s immune system sees a substance as harmful and overreacts to it.” There are multiple ways an allergen can make its way into your body and cause an allergic reaction. 

1. You can inhale allergens into your nose and lungs. (E.g., pollen, mold spores, dust, animal dander, and latex dust).

 2. You can ingest allergens by mouth. (This includes foods and medications you eat or swallow).

 3. Your body can have allergens injected into it. (This includes medicine by needles and venom from insect stings and bites). 

4. Your skin can absorb allergens. (Plants such as poison ivy, sumac and oak can cause reactions when touched. Latex, metals and ingredients in beauty care and household products are other examples).
Other medical emergencies and accidents are always a possibility in the childcare setting no matter how much we plan or try to prevent them.

We provide the appropriate medical care in case of an emergency due to allergies and/or other medical emergencies. Our program obtains health information about children that includes allergies, this information is shared with staff. Our program prohibits some foods from being served in cases of medically documented food allergies. 
Sick/Exclusion Policy
Children are to be kept at home any time they have any of the following symptoms or contagious infections:

*Fever (temperature 99 degrees or above).  It is advisable to  

   keep a child who has a fever at home until the temperature
   has been normal for one full day (24 hours).

*Sore throat and Cough

*Rash

*Upset stomach - vomiting must subside at least 24 hours 
   before returning to the program.

*Conjunctivitis- (Pink Eye) - cannot return to center until 
   child has been treated at least 24 hours with drops

*Strep Throat- must be on an antibiotic at least 24 hours 
   before returning to the program.

*Diarrhea
*Severe cold with fever, sneezing and nose drainage

*Impetigo of the skin-shows up as red pimples
   Children who have had communicable diseases must have a 
   medical release from their physician before returning to the 
   program. 

The Director will notify you when your child is sick or feeling ill.  Parents are expected to promptly pick up their child/children when they become ill.   Please have someone on call to keep your child in case you cannot stay home during his or her periods of illnesses.

Inclusion Policy

Legacy Christian School believes that children of all ability levels are entitled to the same opportunities for participation, acceptance and belonging in child care. We will make every reasonable accommodation to encourage full and active participation of all children in our program based on their individual capabilities and needs.

Non-Discrimination 

At Legacy Christian School equal educational opportunities are available for all children, without regard to race, color, national origin, gender, age, ethnicity, religion, disability, or parent/provider political beliefs, marital status or special needs. 

Facility Update

COVID-19

Apostle Tommy E. Quick and the faculty and staff of The Promised Land’s Legacy Christian School take the precautions of COVID-19/Coronavirus seriously. Our prayers are with you and your family for any disruptions you have had at home, work, or in your community. 
The coronavirus is different from the flu, cold and seasonal allergies. The coronavirus attacks the lungs, it comes with symptoms of fever, shortness of breath, productive cough and chest symptoms. This virus can be contacted via touch and breathing in particles. Please teach your children to refrain from touching their face and multiple surfaces while out in the general public. It could take 48 to 2 weeks before someone is symptomatic.

We encourage you to continue to take the following precautions:

· Wash hands frequently with soap and water for 20 seconds. Be sure to wash fingers and nails.

· Take your child’s temperature at least twice a day. If you or your child has a fever of 100.4 or higher, please do not bring your child to school. 
· Encourage your children to take their vitamins. 

· No hugging or holding hands.

· If you or your child is experiencing symptoms of a virus, please stay home. If you have been exposed to or have the virus, please stay home for 7 days and seek medical attention when needed. 

· We ask that parents wear mask when making essential runs.

· Rinse with either an antiseptic mouthwash or warm salt water. Brush and floss regularly.

· The virus lives on metals and plastics for several days. Keep doorknobs, light switches, faucets, sinks, fridge handles, microwave handles and counter tops, cellphones, steering wheel, and door handles clean and disinfected. Leave the disinfectant on long enough to disinfect the surfaces. Read labels, make sure it’s an antibacterial or disinfectant cleaner. 

· Eat well balanced meals. Incorporate more zinc and Vitamin C into diet in order to boost immune system. 

· If part of your family works outside of the home take special precautions. When you come home, leave shoes outside or at the door. GO straight to bathe. Bag your clothes separately to wash. 

Administration of Medication
*The administration of any medication will require a written permission slip signed by the legal parent or guardian.

*Only the Director will administer medication or special medical procedures.

*Legacy Christian School does not administrate any Non-prescription medication.  
Prescription medication must be in the original pharmacy-labeled container, with the child's first name, last name, name of medication, dosage amount, route of administration and frequency of dosage.

*First-Aid supplies shall be available for the treatment of minor cuts and abrasions.

*Medicines requiring refrigeration will be kept in the refrigerator in the kitchen and must be picked up by the parents.

*Non-perishable medications will also be stored in the locked file cabinet in the Director’s office.
*Parents must not put medicine in a child's bottle, food, or book bag.

Immunizations

A copy of your child's immunization records must be provided upon enrollment and thereafter updated annually.  When your child is due for immunizations, you have 30 days from the due date to submit an updated Certificate of Immunization.  Failure to submit this form will result in your child being dismissed from the program.  
Potty Training

The most important factor in making the toilet learning experience successful and as low-stress as possible is a family/teacher partnership that supports the child. Research indicates that children cannot successfully learn how to use the toilet until they are physically, psychologically, and emotionally ready. Many pediatricians say that most children under 24 months of age are not physically capable of regulating bladder and bowel muscles. Most positive toilet training occurs only after children show signs of physical control or awareness of their bodily functions and when they demonstrate an interest or curiosity in the process. We are committed to working with you to make sure that toilet learning is carried out in a manner that is consistent with your child’s physical and emotional abilities and your family’s concerns. We at Legacy Christian School commits to start the potty process at school as early as 19 months, but the child has to show two or more signs of being ready for the toilet. 

Please inform the staff when you are "potty training" your child so we can work together.  Be certain to always provide extra clothing for the unexpected!

Rest Time

Children will have nap/quiet time from one to one and a half hours each day. Durable, DHEC approved vinyl, mats must be provided for the children. If the mat begins to rip you will need to provide another one for them.  Their blankets will be sent home each Friday for you to wash and send back to school on Monday. 5K will participate in quiet activities during this time. 

Birthday Celebrations

From birthday parties to holidays there are many opportunities for celebrations in our child care center. A birthday party will be held monthly in each classroom. If you would like to recognize your child’s actual birthday, we request that you not send in treats or goody bags but instead send a birthday book. For holiday celebrations, a sign–up sheet with specific foods and beverages will be placed on the classroom door. Advance notice is requested when you would like for your child to celebrate their birthday with friends.  State regulations allow the program to only serve pre-packaged food brought from a store or bakery.
Child Abuse and Neglect Policy

Childcare providers are mandated reporters and have the responsibility to protect those who cannot protect themselves. As a mandated reporter, caregiving staff at Legacy Christian School are an important part of the system to protect children. 

The Child Abuse and Neglect Law: “Child Abuse Prevention and Treatment Act (CAPTA), originally enacted in 1974 (Public Law 93- 247) and reauthorized in 2010, is the largest body of legislation with regard to the fair, ethical, and legal treatment of children and is intended to keep them free from all forms of abuse including physical, sexual, emotional, and psychological,” National Resource Center for Health and Safety in Child Care and Early Education. 

Staff should look for all forms of abuse and neglect, including but not limited to: 

• Frequent injuries or accidents. 

• Unexplained burns, cuts, bites, fading bruises or other marks noticeable after an absence from school (explanation doesn’t match the injury).

• Child is always watchful and on alert. 

• Injuries appear to have a pattern or resemble an item such as marks from a hand or belt. 

• Child shies away from touch, flinches at sudden movements, or seems afraid to go home. 

• Child arrives each day very hungry, unclean (body or clothing) or is covered in bug bites, takes food to eat at home (suggesting that the child is not receiving proper care at home).

• Child may share information with staff regarding things that are happening in the home which places the child in danger (e.g., parents use of illegal drugs or substances, or someone in the home that is abusive).

Legacy Christian School’s staff are trained in child abuse and neglect and their responsibility as a mandated reporter. Staff look for all forms of child abuse and neglect. 

Our program’s procedure for reporting suspected child abuse and/or neglect of a child at home and a child by another employee is to contact:

1) DSS Office of Child Protective and Preventive Services with The Office of Out of Home Abuse and Neglect (OHAN). DSS has implemented a centralized phone number for all counties to report suspected cases, or this may be done online at the following link. Both can be reported 365 days per year, 24 hours a day, 7 days a week at 1-888-227-3487 or https://dss.sc.gov/childwell-being/report-childabuse-and-neglect/. AND

2) DSS/ABC Quality at 1-800-876-2223. Mandated Reporter Law Section 63-7-310. https://www.scstatehouse.gov/code/t63c007.php All staff cooperate with SC DSS staff during any on-site investigations and/or retrieval of necessary documentation to include video footage. All staff and children’s records will be released as appropriate and on request.

Our staff is trained on this once a year during our annual staff development days when the school is closed for two days in August.

Screening and Referral
The ASQ-3 (Ages and Stages questionnaire) is one form of screening we use at Legacy.  This questionnaire is for ages 1 month to 5 ½ years.  It will help you to look at how your child is doing in important areas, such as communication, physical ability, social skills, and problem solving skills.  ASQ-3 can help you to identify your child’s strengths as well as any areas where your child may need support.  If the results of the screening show a concern, we have the option of referring the child to Baby Net (ages birth to 3) or Child Find (3 years and older).

We allow licensed therapist to work with children in the classroom.  The teacher will continue the therapist’s recommendations.

Transitions

Your child’s transition in child care should be a positive and exciting learning adventure. We will work with you and your child to ensure the smoothest possible transition occurs as new routines and new people are introduced.

Internal Transition between learning programs
Children are transitioned to the next program based on age, developmental readiness, state licensing requirements, and space availability. During the transition, current and future teachers will meet with the parent to propose a plan to introduce his/her child into the new program. Current teacher will take student to visit new classroom for a week to help child’s transition. The student will gradually move in the new classroom when both teachers (current and new) feel the student is ready and emotionally secure. 
External Transitions

a. From home to school
Prior to the child’s first day, the parent will have an opportunity to tour the center, meet with the child’s peers and teachers, and communicate any anticipated concerns. At this time please share the best communication methods that the teacher may use to reach the parent/guardian. 
And the student will visit classroom that day when the child gets to meet their new friends and teacher. Teacher will share classroom schedule, curriculum, daily routines with parents. Director will give parent enrollment packet including handbook and school calendar. Parent will then have a chance to ask any questions that may have. The parent/guardian will complete the enrollment packet and return all documents completed before the child can start in program.
b. From Center to other school
We will prepare required documents that the new school or center will need. We will encourage parents to tour the school, meet new teacher(s) and new classmates before the child starts. 
Complaint Procedure:
Even in the best-run Christian School there will be problems that lead to complaints against the staff and teachers.  It is important that these be handled politely and promptly.

The following steps are based upon the Biblical principle set forth in Matthew 18.  In these scriptures, the Lord Jesus Himself gives us the model for resolving conflict and outlines for us the process by which we should seek peace and resolution with one another.

Parents, staff members and even the students are asked to submit to this procedure.  We encourage the ones that received an offense to address the offending party in order to give that person the opportunity to clarify the problem and, if necessary, to seek forgiveness.

In situations where there may be a difference of opinion between two people, the attitude should be one of submitting to one another in love. In cases that are not resolved on a one-to-one basis, the Director may seek a resolution as the third party, on behalf of the offended party. 
In all cases, we strongly encourage the handling of problems in a professional charitable manner only with the one that has caused the offense.  The temptation to talk with others about the problem is great, but it is not God’s way.

Legacy Christian School

150 Kensington Dive

Spartanburg SC, 29306

DSS License Number 24573
THIS HANDBOOK IS SUBJECT TO REVISION AT ANY TIME
It is the responsibility of the parents to notify the school office when there is a change of address, telephone number, place of employment, etc., so that our records and ailing lists are correct and current.

I acknowledge that I received a written copy of 2023-2024 handbook containing the Policies and Procedures of the Legacy Christian School.







______________________________
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